Important Notice

Have you moved or had your
address updated by 9117

If you or someone in your household
receives Medicaid or WVCHIP
healthcare benefits, you MUST
update your address with
DHHR’s Customer Service Center.

To update your address:
Email: dhhrbcfchangectr@wv.gov
Online: www.wvpath.org
Phone: 1-877-716-1212
Fax: 304-558-1869
Mail: P.O. Box 1668, Charleston, WV 25326-1668

For additional information, please contact

DHHR’s Customer Service Center, 1-877-716-1212.
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